
We’re using the Apprenticeship 
Levy to help train nurses

Giving 
something back 
to the NHS



Smarter use of revenue

We’re directing existing funds to where 
they’re needed most 

In Brief

•  The Apprenticeship Levy is paid by all 
employers with a wage bill of over £3m 
and used to fund apprenticeship training

•  Organisations that pay the levy receive 
an allocation to fund their own 
apprenticeship training

•  Companies can gift their allocation to other 
organisations to fund apprenticeship training

•  We used part of our funding to train 
eight nurses 

We are delighted that O2 were able to give 
this support to train eight new nurses and 
we look forward to working with them and 
other organisations in future.
Jane Hadfield, Senior Programme Manager, HEE 

•  Health Education England gains support 
to help recruit and train new nurses 

•  The NHS benefits from both new nurses 
and support workers progressing to 
become Registered Nurses 

•  O2 and other businesses’ example will 
encourage more organisations to gift 
their Apprenticeship Levy and support 
the NHS to train nurses and other roles

Benefits



While supplying NHS England with hardware and network 
connectivity to support Covid-19 vaccine centres across the 
country, we realised we were sitting on a great opportunity to 
give something back. NHS England put us in touch with Health 
Education England (HEE), which supports health and social 
employers to recruit and train via apprenticeships. It has been a 
key part of delivering the target to recruit an additional 50,000 
nurses by 2024.

In 2021 we gifted our Apprenticeship Levy for eight nurses, a mix of 
new starters and specialised retraining. HEE works closely with smaller 
organisations who do not pay the levy and connected us to GP 
practices who would benefit by levy transfer to recruit apprentices. 

This is just the beginning, and we’re investing nearly half a million 
pounds in apprenticeships with other organisations around the country.

We see this as the beginning of a larger national 
project to encourage other businesses to use the 

Apprenticeship Levy to help train new nurses for the NHS, 
at a time when they need them more than ever.

Paul Maddox, Public Sector Key Account Lead, O2
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We’re humbled to 
have been involved 

in this project. 
It’s a wonderful opportunity 

to give something back 
at a time when the 

NHS has given so much 
to the rest of us.

Paul Maddox, Public Sector 
Key Account Lead, O2

Help where it’s 
needed

Regular contributions from 
businesses could be crucial 
in addressing the chronic 
shortage of NHS staff

Finding the best 
use for funds

Our example points the 
way for other UK businesses 
to use their Apprenticeship 
Levy to help the NHS

Trusted by the NHS 

As a Gold-Level Partner we 
have a six-year working 
relationship with NHS England, 
now renewed into 2022

Training more 
nurses

We helped to train six nurses 
in Oxford and two in Kent. 
We plan to fund training for 
more nurses in 2022


