
What is it? 
Device-as-a-Service ensures you get the most out of your devices:

•  You can offer your people a choice of devices to suit  
their workstyles

•  Devices are already configured to save you the time  
spent setting everything up

•  Increase productivity as lost, stolen or broken devices  
are repaired and replaced within 24 hours

•  All for one monthly charge per device

All of this is wrapped with a single, simplified service wrap, to reduce complexity and cost. With end-to-end in-life support management.

The digital workplace is the 
‘new normal’. Colleagues 
need to share and collaborate 
wherever they happen to be. 
Businesses need to stay secure 
in a more mobile-working world. 
And people just want devices and 
tools that actually help them do their 
job. Adjusting to the era of the digital 
workplace isn’t always easy. That’s why 
we created Device-as-a-Service.

Device 
We offer a selection of devices 
that are right for your business 
and your people to do their job

Device Enrolment 
Our enrolment service makes it 

easier for your people to use their 
new devices the moment they get 

them out of the box

Managed Logistics 
Don’t let a lost, stolen or broken 

phone affect your business  
with our rapid repair and replace 

service ensuring your teams  
remain productive

Device-as-a-Service 
Easily adapt to the increasing demand for a digital workplace
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Get in touch
Contact or call us on 0800 955 5590

The benefits

Device management and productivity tools

•  You get the latest devices and they’re 
refreshed at the end of your term

•  Have your new devices delivered direct 
to your people, ready to use and set up 
for your business needs

•  All devices come with a case and screen 
cover included

•  You can save as much as 26% 
compared to buying new devices  
up-front

•  You’ll reduce the burden on your  
IT team with no need to set up or 
manage devices

•  Receive a replacement phone in as little 
as 24 hours if it’s lost, stolen or broken

•  Get peace of mind knowing that every 
one of your devices is fully secure

•  You’ll have full ownership of the 
devices under O2’s device enrolment

With Device-as-a-Service, you can make digital working effortless and secure while staying in control 
and giving your people what they need. 

We can also help with some additional services and solutions for device management and productivity 
tools giving your teams everything they need to get the job done, wherever they are. These include:

Why O2

•  We’ve been a leader in mobile-led business for more than  
30 years so you’ll have access to qualified experts offering  
a range of solutions to fit your business

•  We’re Gold Partners with Microsoft, have Google Accredited 
Experts and we were the first mobile operator to offer  
Samsung Knox

•  We give you access to O2 Capital1 offering a flexible commercial  
model to spread the cost of hardware and software over three  
years (36 instalments) 

•  We’re with you every step of the way, from design to delivery 
and in-life support management

1.Assets to be insured for its full replacement value and for third party liability at all times. Terms apply.

Unified Endpoint 
Management:

Giving you full visibility and control of all connected devices (including mobile phones, tablets and laptops), 
from one management portal – creating profiles for individual people to provide the same experience  
across all different endpoints. This includes mobile threat protection and Microsoft Intune.

Data control Enabling you to decide how much and what type of data your teams can use with live detailed reporting. 
Making it simple to manage individual devices in real time, whilst keeping them protected from malware 
and phishing attacks.

Mobile Voice 
Recording

Giving you security and flexibility when capturing calls and texts made and received on any mobile  
device, regardless of the operating system.

Microsoft 365 Taking your enterprise to the next level with the leader in cloud-based productivity apps like Microsoft 
Teams, Word, Excel, and PowerPoint, along with intelligent cloud services and world-class security.

O2 Voice for 
Microsoft Teams

Providing telephony (PSTN) access for Microsoft Teams customers allowing you to make and receive 
domestic and international Enterprise grade PSTN voice calls. It supports the consolidation of voice estates 
onto a single platform, replacing legacy PBX or UC platforms, reducing cost and administrative overheads.

Managed 
services

We’ll provide the expertise to help you get the most from your digital workplace: from business  
planning to solution specialists, technical architects, and network and security experts. We work  
with some of the best-in-class technology partners with the qualifications to prove it.


